Barilla

BellSoft Inc.

World Headquarters

3545 Cruse Road, #102
Lawrenceville, GA 30044

Attn.: Ted L. Kerr, ERP Practice Manag:er 7

July 22™, 2004

We just wanted to take a couple minutes to let you know that we are very pleased with
the consulting resources provided to us by Bellsoft, Inc. We have been able to complete
successfully — and smoothly - several projects with the help of your resources.

Working with Bellsoft, Inc. has been a positive experience and Barilla America will

seriously consider working with Bellsoft, Inc. again the next time we need outside
resources to supplement our internal staff.

Sincerely,

e

Marco Bendin
MIS Director
Barilla America, Inc.
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