John S. Byrnes
1095 Windward Ridge Pkwy., Suite 200
Alpharetta, Ga. 30005

CABOT

May 1, 2003

Ted Kerr

Bellsoft Inc.

3545 Cruse Road
Lawrenceville, Ga. 30044

Dear Ted:

| would like to take this opportunity to thank you for all the help and support
you and your staff at Bellsoft have given us in finding professional and competent
J.D. Edwards OneWorld consultants over the past 18 months. Each applicant you
have provided us has displayed that they are very knowledgeable in the areas we
have requested.

You were also very responsive in finding a replacement for the consultant that
had to leave due to a family emergency. | was very impressed how fast you were
able to find and have on site a replacement for her.

Sincerely,

%/@W

John S. Byrnes
Sr. Project Manager



